
1 Select the Admin Tile on the Control Room Unit (CRU) or Workflow Hub* and 
then select the VirtualCARE tile.

The CRU/ Workflow Hub* will display the VirtualCARE 
options.  Select Status on the left side and verify that the 
Centargo is online with VirtualCARE.  

2

Review the Contact Information displayed on the Request 
Support screen and select Request Service on the bottom right.  

If the site information is missing or incorrect, touch the area
you wish to update and enter the correct information. 

3

The CRU/Workflow Hub* will display a waiting for response message, which could take up to 2 minutes.

• If the request was successful, the CRU or Workflow Hub* displays a service notified message. 
• If the request was not successful, the CRU/Workflow Hub* displays a notification error message. 
 Contact the Technical Assistance Centre at 1-800-633-7237 for further assistance.

*Your Centargo CT Injection Systems may either have the workflow hub or the control room unit (CRU), the interface is the same.

Exclusively for the Centargo CT Fluid Delivery System. 

How to request a
service call through
VirtualCARE



Bayer reserves the right to modify the specifications and features described herein or to discontinue any product or service 
identified in this publication at any time without prior notice or obligation. Please contact your authorized Bayer representative 
for the most current information. 

Bayer, the Bayer Cross, and Centargo are trademarks owned by and/or registered to Bayer in the U.S. and/or other countries. 
Other trademarks and company names mentioned herein are properties of their respective owners and are used herein solely 
for informational purposes. No relationship or endorsement should be inferred or implied. 

Other trademarks and company names mentioned herein are properties of their respective owners and are used herein solely 
for informational purposes. No relationship or endorsement should be inferred or implied.

© 2025 Bayer Inc. This material may not be reproduced, displayed, modified or distributed without the express prior written 
consent of Bayer.

Bayer Inc.
2920 Matheson Blvd East
Mississauga (Ontario) L4W 5R6
Telephone: 800-268-1432
Fax: 800-567-1710
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