Select the Admin Tile on the Control Room Unit (CRU) or Workflow Hub* and
then select the VirtualCARE tile.

The CRU/ Workflow Hub* will display the VirtualCARE
options. Select Status on the left side and verify that the
Centargo is online with VirtualCARE.

Review the Contact Information displayed on the Request
Support screen and select Request Service on the bottom right.

If the site information is missing or incorrect, touch the area
you wish to update and enter the correct information.







